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$FREXUDWM SV FKLE J XIGDQFH DQG LW KWR HP SRZ HUDQG VXSSRUN RX
JIMQJ SHDOFHRI P 1QGDQG FOUW 2 YHU  \ HDW/H SHUHORH KHBLQ
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+L-P 6DWD D SM FKIF DQG DWRBRIHJ@NQ) DQGZ RINQJ 1Q
+ REDUNSXVIADID

—KDYH  \ DU/ H SHUHQAHJIYIQ) DFFXUDWM DQG LQIRUP DIRYH
U-DAQIVRP ELQQI SUDPAFDCDGYIEHZ W \SILIVYDQI XIGDQRH
DQG LOWIKW —KDYH KHZHG WRXVDQGVR SHRS®! 11.QG SHOFH

DQG FDUW DQG D SRUMYHZ D\ IR DUG WURXIK WHXSVDQG
GRZQVR ®YH P RQH 1DP L® DQGFDUHHJ  DQ \WIQJ \WWDWIIH
FDQWHXG\ RX

—KRSH\ RX HQW\ WL/ RYHO DILE JXIGH DQG WDWAMY KHSIXO
IRU\ RX 1QIQGLQJ \ RXUSHIHRAMERYH RUKHDIRJ \ RXURPXULHQW

UHDAWRQWKLS

0 HP EHUV &RP P XQW

“GRYHWR IQYIW\ RX VR P\ RQIQHO HP EHUIV&RP P XQW  &RP SGMD | UHH DQG QR \VSDP HYHU

0 DQ\ Z RP HQ DLH MROWG 1Q WHULQMHWIQ $VARBI\  3\A FKIE 6SILUMKDON SRVMYH @MQJ DQGP RH \R
—KDYH FUHDMG WLV FRP P XQW DV D VDI H DQG VXSSRUAYH VSDFH |RUZ RP HQ @\H\ RX VR J HALHVRXUAHV

P HHVWRWHLY DQG VKDUH

&RP SGMWO |UHH Z KHQ\ RX MJQ XS\ RX Z L@IP P HGIDW® LHFHYHD SDUHHERRN : DIV\R' HYHBRS
<RXU3W FKIE 3RWQUWDOD UHD[ DWRQ DXGIR DQG D @NVRMIQXS VR P\ RQIOHP HP EHW/JURXS Z KHUH\ RX
FDQ LOARGXFH\ RXU/HD DQG WEBUAP DNQJ QHZ 1UHQGV

) IRP WHQRQ\ RX Z L@ HFHYHP \ P RQKO 1 HZ VWU H FOMYH\R P HP EHW/RQD SOVP \ P RQKO
SV FKIE LHDGLQJ DQG Z HHND KRURVARSHV VADLIKWR \ RXUIQER]  QHYHUP W RQH DIDIQ

BLIQXS KHH KWV ZZZ WIUIRG FRP DX P DI OMDQGIQ] SDIH

*RWRKWSBYV ZZZ WDUR®G FRP DX HP DLOSW FKLF LHDGLQJVIRUP RUH lQIRWP DARQ RUVR ERRN DQG
SD\
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(P DIOBW FKLF DQG $ WUR®JI\ 5HDGLQIV

$UH\ RX Z RUIHG FRQIXVHG GRQWRNQRZ Z KDWR GR QH W2 UDWH\ RX | DFHG Z IW D FKRIFH EHVE HHQ VE R
GULHAMRQV GHAMRQV RUSDY' -V D LHDMRQWKLS RUBRYHG RQH FDXMIQJ \ RX DQ LHW DQG FRQIXVIRQ DUH\ RX
Z DIMQJ | RUWH W KWSHWRQ RUZ RQGHUQJ LI \ RX VKRX@ GDYH' $UH\ RX KDYLQU IMXHV Z I FDUHHURU
KHDOM RUGR\ RX MVWZ DQWRP H VSLUVKDAQMI KWDQG JXIGDQRH DRQJ \ RXUTH SDW"

—RIIHUP \ S\ FKIF DQG DWR®J\ UHDGIQIVE\ HP DIQJIMQI LOMIKWDQG JXIGDQRH LOR ®RYH @H SDW(
KHDOM [DP L® DQG FDUHHU EXW-DP KDSS\ VR DQVZ HUTXHVARQV DERXVDQ WIQJ Z KIFK L FRQPHUQIQJ \ RX

0\ SV KIF UHDAQIVDWH YHY XVH XA RUVRGMRQV DQG DGYIFH 1Q WH VKRUNR P HGXP WP Z KL®i DQ
DWR®RJ\ UHDGQJ LV SHUHRWRUZ KHQ\ RX Z DOWR JHWR WH ERWRP Rl P DRUQH WHP HY DQG IWXHV
8 QINHP \ SM KKIF UHDGQIV Z KIFK DUH ERWMUVXIWG TXHWRQV DERXW/SHALLF MVXHY RUSLREGP V
DWR®RJ\ WKRZ VWH Z KR®I @H DQG WH Z KR®I SHIRQ

3GDWHIRWZ ZZ WDURW@ FRP DX HP DIOSW FKLF LHDGLQJVIRUP RWH lQIRUWP DWRQ RUMR ERRN DQG SD\

=RRP 3\ FKLF DQG $WUR®RJ\ 5HDGLQIV

) RUMRVH SHRS®1 Z KR Z DQAD 1DFH R | DFH UHDGIQJ Z WK P H—RIIHU] RRP RQEQH SWA FKLE DQG DVAR®RI\
UHDGIQIV 1 R P DWAUZ KHH\ RX DUH LQ WH Z RUTS \ RX FDQ P DNH DQ DSSRIQW HQWDQG SD\ RQIOH VHRXUHO
WURXJK 3D\ 3DCDQG WHQ KDYH D SV FKIE RUDVAR®I\ | DFH VR [ DFHUHDGIQI Z WK P HILRP WH FRP IRUADQG
SUYDR RI \RXURZ QKRP H

—RIIHU P IQXWMDQG KRXUSW FKIF HDGIQIV  KRXUDWAR®RI\ UHDGIQIVDQGWH  KRXU3UHP LXP
UHDGIQI Z KHIH-FRP EIQH$VWR®J\ DQG D S FKIF LHDGIQI VR JLYH\ RX 7KH: RUNV D GHHS GLYHLOWR \ RXU
@H SDWSUHVHQADQG | XWUH DQG DQ WIQJ \ RX Z RX@ @NHWR NQRZ DERXW

<RX FDQ UHFRUG WH UHDGIQIV DQG DWDVP DQ\ TXHRQV DV\ RX @\H GXUQJ WH DSSRIQR HQW

) RUP RUH IQIRWP DWRQ RUVR ERRNDQG SD\ SBDWHJIRWZ Z Z WIDUIR@ FRP DX RQMOQH SW FKLF
DWUR®RI\ UHDGLQIV
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/ RYHDQGO RQH 0 DIIE

0 DILE KDVEHARP HP RUH SRSX@UDQG HOV® DYDIDE®I RYHUWH OVWHZ GHFDGHV WDQ DADQ\
RWHUMP HIQKIMRY ) RP P DIIE ®RYH VSHQY RYHUWH IQMUOHWALRXI K VR JURXSVRI RUGEODU
SHRS®! JHMQI VRIHWHUWR GR Z RINQIV  MKDV QHYHUEHHQ HDMHUVR GDUQ KRZ VR GR VSHY DQG
UMDY : KIBI P RWMSHRS®! Z RX@ QHYHUQRUP D@ GR WHVHWIQIV IWP D\ [HHOMP SWQJ 1L \ RX DUH
KDYIQJ D®Z P RP HQWELRXJKVIDERXVE\ GROHIDHW IHDMRQWKLS RUP RQH Z RUIHY RUMMAMDW
MW/ DP DQG\ RX DQG\ RXUIUHQGV DUH GXQN 7KHUH DUH GDQIHW/IQ WLV DVP HWQJ Z I WHVH
HQHUI LHV FDQ KDYH YHU . VHURXV XQZ DQWG UHSHUFXWIRQV 6R —~WRXJIKW-Z RX@ JLYH \RP H EDVF
JIXIGHIOHV | RUWRVH Z KR KDYH EHHQ LOMUHMG RUWP SWIG VR JLYH VSHTY DQG UWDY D JR

YDHANO DIIF ' RQWGR IW

%DANP DJLF IV EDVFD® DQ\ WIQJ GRQH Z W WH LOWQW
VR KDLP DORWHU &UIRWQJ WH I UHH Z L@RI VRP HRQH
HOH LVDOR DEL] QR QR 7KH EL] UX®1 LV Z KDMYHU\ RX
SXVIRXWZ I@EH UHWUDHG VR \ RX WUHH R RUWQI RTG
GHSHQGIQJ RQZ KR\ RX DW (WHUZ D\ 1L \ RX SXWKDUP
RXVWR VRP HRQH  HYHQL WH KDYHZ IRQIHG\RX W
Z LOMVMWFRP H EDANVR EM\ RX EDGO LQ I XWH <RX

GRQWKDYH VR @\H WH SHIRQ MVWGRQWILYH LR\ RXU
GDUNHUMGH DQG KXUNKHP

$ EHWMUZ D\ Rl KDQG@QI VRP HRQH Z KR KDV KXUA RX LV VR [P DILQH\ RXUHD VXURXQGHG E\ D

Z KW @KVRI SLRMPARQ 9LVXDOMH WLV DV EHQU D P LULRUWDWH GFW HYHU WIQJ EDAN VR VHQGHU
6R IRUH DP S®! 1L VRP HRQH KDV KDG DQ Di I DIUZ WK \ RXUSDUWHUDQG FDXVHG FKDRV DQG
KHDUWEUDN  UH GPVWKH KXUADZ D\ TLRP \ RX DQG VHQG IMEDAN VR WH SHWRQ Z KR FDXVHG IMZ KI®BI
WH Z KIW @ KWFBDQVHY DQG LHARUAV RX 7KH IRFXV Z KIB1\ RX GR WLV VKRX@ QRWEH RQ KXUAQU
WH Z LRQIGRHU MY DERXWUHHQJ \ RXUMHD DQG UMLQIQI WHU. DUP DR WHP

: KLBI QRWP DQ\ SHRS®! Z RX@ FROMGHUDRXD® FDXMIQJ KDPP VR VRP HRQH QR P DMUZ KDW
IDQWMHVZ HP D\ KDYHIQ®Z P RP HQW WH WP SWMRQ R FLRW WH Z LGRI RWHW/ LV D EMP RUH
EQUHG

) RUH DP S® GRIQJ DVSHDR P DNHVRP HRQH | DQIQ ®RYH Z I \ RX FRP HEDANWR\ RX RUEHZ KDW
\ RX Z DQWMHP VR EH LVE@ANP DIIE 5HVSHPNDWHYHY RQH KDVWHURZ Q GHWAQ. DQG UJKWR
AKRRHWHU@H  HYHQLL MIVQWZ KDW RX Z DOANRUWHP RU\ RXUHD $OR WIQIVKDYHDZ D\ RI

Z RINQJ RXVRYHUWP H : KDW RX GHVSHIDWM®D Z DOAQRZ P D QRWEH Z KDV RX Z DQWD\ HDURU
HYHQ P RQMVIQWH IXWUH ( YHY WIQI FKDQIHVDQG P RYHVRQ LOFOXGIQT \ RXUFXUHQW
VIWDARQ ) REXMQI RQ\ RXUWHD DQG SXWAQJ \ RXUSM FKLE HQHUI LHV LOWR DMDPWQ) &RYH DQG JRRG
WIQIVIQR \ RXUTH VD P RUH SRMYH DSSURDFK b



KW 0 DILF

7KLV IV RI FRXUH WH QEHUDQG P RUH SRUWYHMGHRI
P DILE DOMRXJIK \ RX VABIOHHG R XVH FDXWRQ
VRP HMP HV FD@BG QDWLDCP DULE DV MKDV WDGIMRQDO
WHVZ I SDIDQMVP DQG QDVWLH Z RUKLS $QRWHU

H DP SGIRI Z KM P DILE LV D SWD HURUP HGMMRQ
JURXS WDVWHQGV SHDFH DQG KHDOQ VR SHRS®I LQ
FUMY $OMRXIK WH P LIKWHHAQUXOMG DAP H FDTI
Z KDAMH GR P DIIE ) RUMH P RASDUNMRXIK Z KIW
P DILE LV RFXVHG RQ JURZ W DQG SRUMMW Z RUINQJ

Z I WH VHDVRQVDQG I&Z Rl WH QDWILDO HDU

$WW FRUIH\ RX FRX@ FD@Y KW P DIIE KHSLQJ P DIIE $OMRXIK \ RX VIWTGKDYH R EH FDUH XO
WDW RX DUH QRUWALRWQI WH | UHH Z LODQG GHWOQ. RI WH SHWRQ Z KIBH\ RX DUH KHSLQI WHP
: HKDYH DORUQIHG DWWRP HRQH Z KR LV SXVKIQJ SHRS®I DLIRXQG IRUWMHURZ QJRRG WH
\VDP HDSS@HVZ W P DILF \RR

© KW P DILF KDV \WRQI DAVRADARQV Z W Z RP HQ DQG | HP DB HQHU\ P DIQ® EHFDXVHP RW
Z WRKHV Z KR SUDPAEHG Z KWL P DILEZ HHZ RP HQ DR KDVWEV Z I WH 0 RWHU* RGGHW

DQG QDWLH LHDI IRQV

0 DQ' SHRS®IFRVHDQ\ VSHORUUWWXDCY W WH Z RUGV DQG KDUP IMORQH P HDQLQJ WDWOR
KDUWP Z L@QFRP HWR DQ\ RQH DV D UHVXORI \ RXUVSHDNHHSIQJ \ RX DQG RIKHY/VDIH

/KHO DIIFDABRZ HURI WHO RRQ

7KHO RRQ IV WH FRVHVASOQHWR WH ( DUK W
HQHU\ DQG J WDYMMMRQDCEX@DI | HAW WH WEHY JURZ W
Rl SOQW Z HDWHU DQG DFFRWGIQJ VR P DQ' - RXU

P RRGV DQG SV FKIF HQHU\

7UWDGIMRQDIM DWRADWG Z W Z RP HQ DQG WH * UHDW
0 RWHU* RGGHWHV WH 0 RRQ KDV D@ D\ VEHHQ
DWRADWG Z W Z RP HQV UMDY | HWADN DQG P DILF

0 DQ RGWP HUHDIIRQV P RGHUQ GD\ SDIDQV Z IMKHV
DQG VSIUMDOSHRS®! XVHWHO RRQ DVD IRFXVIRU
WHUP HGMMRQ VSHTY DQG UMDY

7KHP DIQWIQJ VR NQRZ DERXWAH O RRQLVIW SKDVHV 7KHVHJIRILRP WH1 HZ 0 RRQ QR
0 RRQ YIME®I LQWHW. VR ) X@0 RRQ WH Z KRG SOQHALY YIME®! DQG WHQ EDFNVR WH 1 HZ
0 RRQDIDLQ : KIBIWHO RRQLVJIRIQI ILRP 1 HZ \R) X@MIVFD@IGWH: D Q) 0 RRQ 7KLV LV
WH EHWWAP HIRUGRIQJ DOMIQIV DWRADMG Z W JLIRZ W @\HP RQH VSHQY SOQWQJ
YHIHIE®N DQ\WIQJ Z KIFK \ RX Z DQWR JHAEL]J HUDQG VWRQIHU 7KH QH WSKDVH Z KHQ B\
Rl WHO RRQ LV YIME®! HDFK QUKW FD@IGWH: DQIQJ 0 RRQ 7KLV LV WH EHVAP H | RUGRIQU
DOMIQIV DWRADWMG Z WK HQGIQJV DQG LHGXPURQ @\H HQGIQJ EDG KDEIW @\H VP RNQJ
GIJILQI XS Z HHGV HQGIQU D W] IE LHDMRQWKLS HW

<RX FDQ XVHDQ\ RUD@RI WHO RRQV SRZ HUZ KHQ\ RX QHHG \R VBS LOR \ RXULOWIMRQ R
VKDUH RUNHHS VHRUHW LORUHDVH THOAMDNV RUGHYHES \ RXUSW FKLE DELDN b



/| RYHO DJLF

5HP HP EHJ Z HD@WYP E®I HYHY RQHR XV 7KDW/Z K\ IWW/D FRP |RUAR JR KDQG IQ KDQG
(PO . IP ELRXJK

- HVHP VR ®DUQ WH P RWIKURXIK RXULHDMRQVKISY DQG WH GHHSHUWH UHDMRQWKLS
RIWIQ WH ELJJHUWH GMRQV 0 DQ\ RI P\ FTHQWFRP HVR P H I RUILQVI KWQWR WHU
IHOMRQWKISVDQG ®RYH  IWWHHP VWKDWORWIQI HOH FDQ VBNH XV VR WKH EQM XCKHIKW DQG
WILLEE®! BZ VWDWERYH FDQ + HUH DUHVRP H Rl WH IOV KW WDW-KDYH ®DLQHG RYHU  \ HDW/
Rl SV FKIE SIDPWFH DQGILRP P DNQJ 1HZ ELJ P MBNHVZ KHQ\ RXQIHU  GIGQWZ H DD

/ INH SWADRW / INH 3
7KIVVSILMKDODZ JRHV EDANVR WH P RVADQAHQWED! V DQG LV VA
YHY LHBIYDOWRGD. 7KHWHRU VWDAD@MIQIVRI DMP LOU [
VSLUVKDOYLEUDWRQ Z L@EH GLDZ Q VR HDFK RWHU DG WDWHDRK ==
SHURQ Z HAKRRVH VR KDYH D LHDMRQVKLS KDV WH \VDP H GIYHCRI =

WHQIW. KHDOK DQG IQUHRXUW HW HYHQ Ll IMERRNY YHU GMHHQVL-
RQ WH RXWIGH

KL LIV QRWR VD' WDVKDYIQJ D EDG UHDMRQWKILS LV\ RXUIDXOV MMQW HVSHAD® DEXMYH
UHDWROWKISY 1 R RQH KDV WH W KWR DEXVH DQ\ ROH DQG WH EOP H@HV Z IW WH SHSHWDVWRU

DVIMY D FUP LQDCDRD

+ RZ HYHU EDG LHDMRQWKLSV RIWQ DPADV D P LLLRUDQG VHUH VR VKRZ XV Z KDAZ H GRQWZ DQW
DQG Z KHH RXURZ Q Z HDNQHWHV @H 7RR P DQ WP HV—YH VHHQ LOVHRXUW DQG SRRUVHD

Z RUK P DNIQJ UHD@ DP D] LQJ Z RP HQ SXWKS Z IWK I DUVRR P XFK IUIRP GHDGEHDWP HQ

+RZ HYHU RYHUWP HWH Z IVGRP \ RX JDIQIURP  WHVH LHDMRQVKLSY FDQ EH X®P DWAD EH
XVHG VR P DNH\ RX EHWMUDQG VWRQUIHUDQG Z MHULQ ®RYH EUQILQI KDSSIOHW 1Q WH | XVKUH

+\ RX Z DQWR DMDPAKHDOM\  SRVIMYH LHDMRQWKISV IQWR \ RXUTH WH EHVWWKIQI \ RX FDQ GR
1VZ RINRQ\ RXUHD DQG EHFRP 1QJ WH VIWRQIHWKDSS\ P RWFRQIIGHQWM RX SRWIE®! <RX
ZI@ILYHRII DP XFK P RUH SRUMYH YIEUDWRQ DQG Z LODWDPAEHMAU KHDOMIHUUHDMRQVKLSY DV
D UHVXOV<RX Z L@DOR EH G QNHO VR I HAFDXIKVKS 1Q XQKHDOM\ LHDMRQVKLSY EHFDXVH\ RX
Z IOEH VWRQI HORXJK VR Z DOIDZ D\ DQG FRQI LGHQNHQRXJIK VR YDOXH WH JRRG @H\ RX KDYH
EXIOVRU\ RXUHD

6RXA DMV

2 YHUUHAHOWGHADGHY WHUWH KDV EHHQ D W2 UMWMQ DOQG VDIG DERXVWRXO
P DMV 7KHWH LV RIWIQ WH FRQFHSWMDWKHUH LV RQO ROH SHUHRASHUIRQ IRU

\RXIQWHZ RUG Z KR IV MWULIKW) IRP H SHUHQRH —KDYH FRP H\VR EHTHYH
WDWMHH DUHP DQ' VRXCP DMV Z KR FRP H IQWR RXUQYHV VRP HWP HVIRU
YHY Gl HHQANHDVRQV 6RP HVRXCP DV DRADV WH VSDIN Z KIFK WRUV Db

QHZ ZD R @H DQG D UHELUAK Rl WH VSILMDQG HP RURQV b



YXVIMHVH SHRS®! DUH QRAWP HDQWIR WA 1Q\ RXU@H | RIHYHU DQG Z KHQ WH UHDMRQWKLS KDV
VHUYHG IW SXUSRVH IWZ ITHQG  RIWIQ FBDUQJ WH Z D\ | RUD EMWMUUHDMRQWKLS 2 | FRXUH
WH SHUHPWWRXCP DM LV WH RQH Z KR FRP HVIQWR \ RXU@H DQG WA VZ IWK \ RX | RUHYHU 7KLY
GRHV KDSSHQ VR SHRS®! Rl DQDIHVDQG @HWRIHY - RIWQ Z KHQWH. DUH GDWH SHAWQJ IW-—
KDYH EHHQ (AN WDWMKDSSHQHG VR P HZ W P\ KXVEDQG %4HQW

WY WKH WDWKDYIQ) WDVW/SILMKDCDQG @ H FRQOHPWRQ Z W VRP HRQH JLYHV\ RX WH
SRWIQUWDOR KDYH D SHUHPMHDMRQWKLS 9%6<\DV DQ\ RQH Z KR KDVEHHQLQ DFRP P WHG

®RQ WP IHDMRQWKLS NQRZ V MV RIWIQWH Z D Z HWHDWHDRK RWHUGD\ VR GD\ \WDW

P DNHV D SDURHUKLS Z RINRUQRW

/ RYH 6SHQY

) RUWRVH Z KR DUH MQJ B DQG BRNQJ | RUBYH RUWRVH Z KRVH IHDMRQWKLS LV | HHIQ) D EIW
LD JHG DQG QHHGV KHDIQU  KHUH DUHVRP HVP S®IVSH@ —YH IRXQG VR KHS \ RX DMDPAQHZ
®RYH RUKHDODQ H IMAQJ RQH

5HP HP EHUMIY YHU EDG %DANO DIIEVR W VR IRUAHVRP HRQH R | DAIQ BYH Z W \ RX RUVEA
Z W\ RX DI DIQWWNMHUZ @ 7KHKHDOM\ : KW O DILF VSILMKDXZ D\ LV VR IRFXV RQ\ RXUMHD
DQG DMDPAQ) KHDDM\  KDSS\ ®RYH QR \ RXUTH

%AIQILQI 1 HZ b/ RYH QW <RXU/ LLH 6SHD

<RX Z |@QHHG WH IR@Z 1QJ IWP VIRUWLY VSHO

-DVP 1OH ( WHQUDCR 1O
FUOVEY  LRVH TXDUY LV HVSHAD® JRRG
Z KIW FDQGBN FDQ EH WD @KW

LHG FDQGE!

© KDWR GR
* RIQWR \ RXUEHGLRRP DQG RSHQ\ RXUFXUBIQV + W Z DLP HQRXJK RSHQ\ RXUZ IQGRZ V\RR
DQG GMIMH P RRQVKIOH DQG EUHH HV1Q

/ LIKVIMH Z KIW FDQGBN DQG SOFHWHP  VDIH® DURXQG\ RXUEHGLRRP  DQG P DNH\ RXUHD
FRP |IRUBE®I RQ\ RXUEHG SOAQJ WH XQDALHG FDQG®! RQ\ RXUEHGVGH BE®! + RG WH
A WRO 1Q WH KDQG\ RX Z UM Z I 9LVXD H\ RXUHD1Q ®RYH ®RYH JLYHQ DQG UHFHYHG

HQKDQAQJ \ RXUTH $VWKLY SRIQWSXWD IHZ GLRSVRI WH WP LOH RICRQ\ RXUKHDUADQG WILG
HH

) REXVRQWH WSH Rl LHDMRQWKLS \ RX Z DQWKRZ \ RX Z DQWIR VKDUH\ RXUGD: V DQG Z KDAWNSH
Rl IHHOQUV\ RX Z IMK VR KDYH 7KLY IV QRADERXWRFXMIQJ RQ D VSHALLE SHVRQ MY DERXVNH
®RYIQJ HOHLI\ DQG TXDDAHV\ RX Z DQWIR DMDPAIR \ RX 7 KLQIV @NH KROHVW FRP P WP HQW
UHVSHPDQG ®YH IRUH, DP S® &BVH\ RXUH HV DQG YIVXDQ] H\ RXUHD Z W RYH DQG
KDSSIQHW 1Q\ RXUTH



) RAXV RQ WH WUHH FU WBY LQ \ RXUKDQG DQG [P DIIQHWHP 1180 Z WK WH SRVMWYH &RYH
HP RARQV\ RX JHQHDW DQG \ RXUZ IVK VR DWDPWERYH LR\ RXU@H 7KHQ VHVIKH WRQHV
DURXQG \ RXUWHG FDQG®! / LKW RXUFDQG®! DQG GMMEXUD DDKHZ D\ GRZ Q $VWH FDQG®!
VBZ ® EXUQV WH HOHU\ \ RX FKDUIHG WH WRQHV Z W LV MBZ ® UHBDVHG b

$WUDPWQJ 1 HZ b/ RYHBSHD

<RX Z L@QHHG WH IRGZ 1QJ IWP VIRUWLY VSHD
t
LHG SHQ
VKHHVRI SDSHU
HOYH®RSH
<RXUSHUXP H
$ LHG CBVWEN
6RP H SHVDY I LRP \ RXUIDYRXUW | &Z HU

DQG D UHG FDQG®!

7KLV VSHQY EHVWASHURWP HGRQ D) UGD QUKWRURQD IX@P RRQ
. KDWR GR

© UW Z KDW RX Z DQAIQ D ®RYHURQ WH SDSHU Z W \ RXUUHG SHQ

6SWD. WH SDSHUZ I D QMBI SHUXP H DQG SOFH 1Q WH HQYHBSH

1 RZ @ KWAKH FDQG®! DQG KRG WH | &Z HUSHBO 1O\ RX tH UIKWKDQG YIVXDT H\ RXUHD
KDSS\ DQG lQ ®YH

$V\ RX GR WLV VD' DBRXG RUWR \ RXUHD
—FD@XSRQ | RUIAHV KLIKHJWDQ—

7R$Z DNHQWHGUDP —KRT LQUGH
7KIRXIK WL FRQOHARQNQRZ P\ QHHG
—DWIRUGRYHVHIFKDQW HWZ W DOVSHHG

UBRZ \WH FDQGB! RXW

7KHQ GLRS WH | BZ HUSHBM LOR WH HOYHRSH 6HDOMH HQYHBRSH WHQ DSS® WH UHG
CS\WMEN DQG NW WH HQYHBSH

6OHS Z IW WH HQYHBRSH XQGHU\ RXUSIARZ  + \ RX Z DQUWR EUHDN WH VSHODWUMVARSHQ
WH HQYHBSH



6SHM RU+ HDMYJ DQG ([ M 5 HOMRQWKILS

) RUWLY VSH@ RX Z LOOHHG

$ Z KIW FDQGE!

$ SIONFDQG®

$ ILHSWRRI GAMK RUERZ O
0 DWKHV RUD @ KWU

3HQ DQG SDSHU
7Z R SIHFHVRI VWIQJ

6 SHQB LHSDUDWRQ

7KLY/ VSHTHT XLILHV DERXVWAKLUN P LOXWAVRI SUHS Z RWN

YHIIQE\ Z UMQJ VI R BMWMLY <RX FDQ DEGUHWWHP VR WH 8 QLYHUWH RU* RG RUKLIKHU
HOHUI LHV Z KDWYHU\ RX @\H -Q WH | LIAMBMWAU GHVRUEH WH SLREGP VIQ\ RXULHDMRQWKIS
DQG \ RXUIHHIQIV DERXWWS HP HP EHUQR RQH Z LGHYHUVHH WLV VR EH YHY KRQHWADQG JHW
MDTRI | \ RXUFKHW

1RZ Z U D VHFRQG BMWMUDERXWZ KDWY SRMYH DERXW RXUSDUHUDQG LHDMRQWKLS DQG
KRZ \ RX Z RX@ @\HWIQIVVR P SLIRYH 0 RUIHFRP P XQIFDWRQ P RUHDIIHPARQ EHQJ P RWH
UHVSRQME®I HWF ) RFEXV RQ WH SRVWYHVY DQG GM RXUHD UHD® JR QR KRZ \ RX Z RX@ O\H
WIQIVVR EH 7U VR P DNH WL GMWMUEH GDWDV BRQ RUBRQI HUWDQ\ RXUGVABGWAU

1 RZ \ RX KDYH GRQH WL VBNHD IHZ P LOXWV\R FDB DQG FHOWH \ RXUHD 0 HGMIMRQ DQG
GHHS WHD[ HG EUDWIQU P D\ KH®

SHURWP 1QJ WH 5HDMWRQWKIS + HDIJ 6SHO

* DWHUD@ RXUVSHTIQI UHGHQW LOFOXGIQ) WH BMWMY/\ RX Z IRM i RZ QKW RXUZ KIWM
FDQGB!  LHSUHVHQWQU SHDFH FDQVQI DQG VSILWXD@N DG\ RXUSIQN FDQG®!
UHSUAVHQWQU BRYH DQG DITHPARQ 1 RZ VNH WH | LUAMBMWHAUDERXWD@KDWY Z LRQU DQG SOFH
IMIQ WH I LLHSURRI GMK 8 LIKWMRQ I LLH DQG Z KIB MEXUQV 1HHOMH QHI DAYH HOHU LV 1Q

\ RXUP DUIDJH RUIHIMRQWKLS EXUQIQU DZ D\ Z W W5 HAW WH | RGRZ LQJ Z RUGV

6DFUHG 1 @P HY FDUY WHHHQHLILHVDZ Dy
/ HAP \ LHDMRQWKLS EHILQ DQHZ \RGD\

7DNH WH VHRRQG GWMUDQG WH VEZ R SIHAHVRI VWIQJ 5 HDG WILRXJK WH GWHMUDI DIQ DQG
VENHDIHZ P LOXWAV VR YIVXDOWH\ RX DQG\ RXUBRYHG RQH KDSS\ DQG KDUP RQIRXV VRRI HWHU
1 RZ BNHWH VZ R SIHAHV Rl VWIQJ DQGWHWHP \RIHWHVR P DNH RQH ®QJ SIHFH R VIMQU
0 DNH VXUH WH NQRWYVARQD  MILHSUHVHQW\ RXUERQG Z IWK \ RXURYHG RQH ) RG WH
SDSHUIRXUMP HV DQG Z DS WH VWMQJ DIRXQG IW$V\ RX GR VR \VD\

+ HDORXU®RYH KHDORXUKHDUN
%AIQ) XVVRIHMHUIQ KDLP RQ. BRYH DQG SHOFH
0 D\ WHVWHIW R RXUERQG LQRUD\WH

) REXV DI DLQ RQ KDSSIOHW EHVE HHQ\ RX DQG \ RXUSDUZHU WHQ EXU WH SDSHUDQG \WMQJ
QHDUDWHH W \R 1 LQG DQ DSS® WHH DV WLY LHSUAVHQW ®RYH EXVWDQ. WHH Z LOIGR
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—KRSH\ RX KDYH HQWR\ HG WLV JXIGH Wi RYH® DILF
DQG WDWWLY XVH XA RU\ RX &KHANRXWP \ RW(HU
[UHHELIHV KRURVFRSHY DQG SM FKIF DUAFBN  DQG

UHP HP EHU\ RX FDQRIQP \ 0 HP EHUV&RP P XQW
DV Z HOD®@ UHH Rl FKDUH

/ RYH DQG %HWN  DWKHV

X

) LQG RXWP RUIHRUIR@Z P HWUWRXIK WHGHWBILY EHRZ —@&RNIRW DUG VR WKDUQJ P RUIHZ W\ RX

Z Z27ZZ WIDUR®G FRP DX
| ZZZ IDFHERRN FRP VDIDKREDU/SW FKIFLHDGLQIV

LKWBV ZZZ IQWMDIWDP FRP VDWDSW FKIFDWUR@RIHU
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